
13127.07 R

General Certificate of Secondary Education
2022

Leisure, Travel and Tourism
Unit 1

Understanding the Leisure,
Travel and Tourism Industry

[GLE11]

TUESDAY 17 MAY, AFTERNOON

TIME
1 hour 30 minutes.

INSTRUCTIONS TO CANDIDATES
Write your Centre Number and Candidate Number in the spaces 
provided at the top of this page.
Write your answers in the spaces provided in this question 
paper.
Answer all five questions.

INFORMATION FOR CANDIDATES
The total mark for this paper is 100.
Quality of written communication will be assessed in  
questions 4(c) and 5(d).
Figures in brackets printed down the right-hand side of pages 
indicate the marks awarded to each question or part question.

Centre Number

Candidate Number

For Examiner’s 
use only

Question 
Number Marks

  1
  2
  3
  4
  5

Total 
Marks

*G
LE

11
*

*
G
L
E
1
1
*



213127.07 R

Examiner Only
	 Marks	 Remark

1	 (a)	 Define the term tourist.

__________________________________________________________

__________________________________________________________ 

__________________________________________________________ 

_______________________________________________________  [2]

(b)	 Types of tourism and reasons for visits are listed below.

		  Types of tourism	 Reason for visit
		  Inbound	 Going on holiday

		  Outbound	 Sightseeing

		  Domestic	 Visiting an attraction

Visiting friends and family

Going to a sport event

Business

		  Complete Table 1 by identifying the correct type of tourism and 
reason for visit for each example.

Table 1

Example Type of tourism Reason for visit

Claire McIlroy flies from 
Antrim to Birmingham to 
attend a training class 
for work.

The Davidson family travel 
from Omagh to the Loire 
Valley in France, with their 
caravan, for the month of July.

The Swim Ulster team travels 
to Milan to compete in the 
European Championships.

Dave Martin travels from 
Helsinki, Finland, to spend 
Christmas with his family in 
Northern Ireland.

[8]
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(c)	 Select and explain how any two of the following factors may influence
the choice of travel for a family.

Factors influencing choice 
of travel

• Length of stay

• Cost

• Purpose of visit

• Comfort

© Getty Images

(i) Factor ______________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

_____________________________________________________  [3]

(ii)	 Factor ______________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

_____________________________________________________  [3]
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2

Northern 
Ireland Visitor 

Attractions

Giant’s
 Causeway

The Titanic
Belfast

Carrickfergus 
Castle

The Dark 
Hedges

Crumlin 
Road Gaol

The Glens
of Antrim

Derry City
Walls

Exploris
Aquarium

Carrick-a-rede 
Rope Bridge

Diagram 1

(a)	 Diagram 1 illustrates some of the top visitor attractions in
Northern Ireland.

Complete Table 2 below by identifying two natural, two built, and two
heritage attractions from Diagram 1.

Table 2

Type of 
attraction Example 1 Example 2

Natural

Built

Heritage

[6]
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(b)	 Identify the three main purposes of visitor attractions.

1. ________________________________________________________

2. ________________________________________________________

3. _____________________________________________________  [3]

(c)	 Many visitor attractions offer visitors a guided tour.

Explain two benefits to the visitor of taking a guided tour of
an attraction.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [6]
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3	 (a)	 Define the term leisure.

__________________________________________________________

__________________________________________________________ 

__________________________________________________________ 

_______________________________________________________  [2]

(b)	 Home-based leisure has become increasingly popular.

Identify two active and two passive home-based leisure activities.

Home-based leisure activity

Active

Active

Passive

Passive

[4]
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(c)	 Some people use leisure and tourism facilities for health and
well-being.

Identify and describe three other reasons why people use leisure and
tourism facilities.

1. ________________________________________________________

__________________________________________________________ 

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________ 

2.________________________________________________________ 

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

3. ________________________________________________________

__________________________________________________________

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

_______________________________________________________  [9]
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(d)	 Many restaurants now use online reservation systems.

Explain two advantages of such a reservation system to a restaurant.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [6]
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(e)	 Explain two reasons why restaurants now monitor customer reviews
that are left on social media sites.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [6]
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4	 (a)	 A popular type of holiday is a package holiday.

		  Identify three other types of holiday.

1. ________________________________________________________

2. ________________________________________________________

3. _____________________________________________________  [3]

(b)	 Package holidays are often all-inclusive.

(i) Identify three other types of board which are available in
holiday accommodation.

1. ____________________________________________________

2. ____________________________________________________

3. _________________________________________________  [3]

(ii)	 Analyse two benefits of an all-inclusive holiday to a family with
school-age children.

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [6]
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(c)	 Discuss three benefits of booking a holiday through a high street
travel agent.

Quality of written communication will be assessed in
this question.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [9]
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5

© Belfast Telegraph and © Mediahuis 2022

In July 2019, Royal Portrush Golf Club hosted the 148th Open 
Golf Championships.

This major sporting event attracted approximately 200 000 visitors to the 
local area.

(a)	 Identify three types of transport which visitors may have used to get to
the event.

1. ________________________________________________________

2. ________________________________________________________

3. _____________________________________________________  [3]

(b) Explain how media coverage of the event may influence future visitor
numbers to Northern Ireland.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (c)	 Describe the major features of organisations that are identified as 
public and as private, and provide a named example of each.

		  Public

__________________________________________________________

__________________________________________________________

__________________________________________________________ 

__________________________________________________________

__________________________________________________________ 

__________________________________________________________ 

		  Private

__________________________________________________________

__________________________________________________________

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

_______________________________________________________  [6]



1413127.07 R

Examiner Only
	 Marks	 Remark

(d)	 Analyse three benefits to organisations when they work together to
plan events such as the Open Golf Championship.

	Quality of written communication will be assessed in
this question.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [9]

THIS IS THE END OF THE QUESTION PAPER
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